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1 Introducing Conducttrg Text MessagingExample

Welcome to the first lesson faConducttr. This stepy-step taining tutorial will guide you through

the process of creatingnainteractive storyin Conducttrusingtext messagingAs you go through

GKS Gdzi2NALF X @&2dzQf t tReLCandetdifadace dbyolud@comeNE | 4 LIS O
familiarwith the basic functionality

Remember you can chedkit our online courses at Udemy to explore different leval€onducttr
You canalsogoto our Forumto ask questions, post comments, and check outhalinspiration
and training materiad available.

Please note thayou can find &IDEO TUTORIAdr thisexercise here:

https://www.youtube.com/watch?v=sVxgMikfU&feature=youtu.be

The video gives you a brief introduction to Conducttr and shows you how to build the experience.

2 The BEercisec User Journey

In this tutorial we will help yoareate a simple interactive story in which the audiemdk help the
character Alice to escape fromhuge rabbit hole.

The Audience will see a call to actimm Twitter, whichwill invite them tohelp Alice to escape. The
tweet will ask the audience to send a teressagdo a specific numbewith the word ESCARB
they can start the interactive journey.

USER JOBIRY

l. Broadcast tweet with call to actioext the word ESCAPE to help Alice.

Il. Audiene texts the wordEscap€and receives a Thank you message, and a riddle. The
audience will only have one chance to answer correctly.

Il. If the audience answers correctly, they receive the second riddle.

(\VA Alice will be free if the audience answers the secqnodstion correctly.

V. If the audience fails to answer (at any time), then an Evil creature captures Alice and makes
her its prisoner. This Evil creature will text the audieand surprise them with a phone
call.
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Alice woke up and fdt panic. Shewas trapped in ahdein theground...
If you want to hdp he escape text ESCAPE to +44 1688 212060

Audience texts
w ESCAPE to Alice
l_ ESCAPE

Alice replies with 2 messages:

Thank you SMS, and first riddle

Oh thank you so much! |
L need to pass two testsé

What has 4 legswhen it's a
born two legswhen it s@n Audience
adult and 3 legswhen it receives SMS
ges dd? from Evil

l creature

Audience replies correctly: ;

Y
Alice cand
escape
GD O — p
(Wrong é
l Answer)
Alice texts second question

Audience
That stawesome! Now | receives a
b phone call

Evil laugh

Audience replies correctly: Alice texts saying she’s free

m | nd FREE! THANK YQOU!
im cesve| > &
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3 Preparing for the project

YOUR BRO#ER

Make sureyoQ NS 2y | RS&1 G2L) 02 YLzl SviEecomriedd Fkdfo®S | Y2 R
andyouhave the latest version of Fladitips://get.adobe.com/flashplayer/

TWILIO
Since this project uses text messaging, you need to create a Twilio account.

Go tohttps://www.twilio.com/ and create a free account.

With the creation of youaccount, you will gea free mobile number, which is éhone you will use
for your project.

4 Qeate a project with Conducttr

The first step to create interactive stories with Conducttr is to create a new project.
For this:

1 Go tohttps://my.conducttr.com/ and login withyour credentials.

1 Locate theNew Projectbutton at the top right corner.

Account Type: Enterprise New Project

Bond Party (... Busted (Playbook) o
~ X

W3 N @
® Lw\‘ Pl ‘ s 19 lw~ Pl

Pageb of 36 WORKDO03-1.0


https://get.adobe.com/flashplayer/
https://www.twilio.com/
https://my.conducttr.com/

f  Type the name of the projeetHelp Alicel Yy R R2y Qi &St SOG I ye&
of this exercise)

New Project

|

Project Title: Help Alice

Create From Template:  -- --

Create Cancel

i ClickCreate

NOTEIf this is the first time you open Conducttr, you will find the Conducttr WalkthroGgh
through this walkthrough if you want to learn about the different panels of Condaattiget
familiar with the interface You can stop the walkthrough whenever yeant.

Also,note that you can go directly from the Walkthrough to the Author Guide ShpportForum,
and Udemy courses.

Characters Conducttr Walkthrough Beat Sheet Calendar Content
'S

Stop Walkthrough = Npte: If this pop-up obscures your view, feel free

to DRAG it out of the way ;)

This Walkthrough This is a short walkthrough of the most
important parts of Conducttr. You can start and

The current Workspace stop this at any time and you'll always find it at
the bottom of the View menu.

Workspaces

The three icons here indicate that you can click
Panels to find more information in the Author Guide, at
the forum or in a training video.

Your Profile
Characters
Add a new Character

Calendar
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5 Qeating you CharacterAlice

Your story is told to the world through your Characténsthis example, Alice is the main character
of the story, whichwill communicatewith your audience through Twitter and text messaging
(SMS.

The first thingyouneed to do ido create the characteAlice, andyiveher a Twitteraccountand a
Phone number.

Ly G(KA&a SEI YL ST ahéheetsfor tie thafdier adNIBild &ll$he lbgic 8f thé & 2
project, so we will deal with the configuration of the accounts at the end of the exercise.

Character
1 Navigate taMenu >View> Characters.

9 InCharactersclick thePlusbutton to add a new character.

Narrator

1 Type the name of the character, add a profile picture (you can find it in the fAlsletsof
the workshop) and indicate a date of birth if you want.

¥ New Character

Basic

First name: Alice

Date of birth:

1 dick theSavebutton.
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Once your character is saved, you can adg accountshat you want.

Twitter Account

M Go to the tab accounts and click on tAkisbutton to add an account for Alice.

Basic Accounts = Attributes = Story

©

i Select Twitter:

Accounts Attributes = Story

Email
Facebook
O Flickr

You

@ YouTube
@ Communicator
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i Create the Twitter account, and seléP itlaterQ
Ly (4KAa ol ex @
away G Qa 3ISG G2 GKS Fdzy LI NI FANRGOL O

Basic Accounts Attributes Story

New Twitter Account

Character: Alice

Authenticate with Twitter now? If you don't have the Twitter
account yet, you can always do this later.

Do it later

Save Close Lock

T ¢KS ¢gAGGSNI I OO0O2dzyi oAttt 0S5
configuredyet (connected to a real Twitter account).
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| Alice

Basic Accounts Attributes Story

©

Save Close Lock

Phone

M Clickon thePlusbutton and selecPhone

I alice

Basic Accounts Attributes Story

Email
Facebook
O Flickr

You

[T YouTube
@ Communicator

f Give a description to the phoné A OS Qand ¥&/éthdbrdideto W/ 2 Yy FA I dzNBE [ I G SN.
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cl Alice

Basic Accounts Attributes = Story

©

New Phone Number

Description: Alice's Mobile
Character: Alice

Phone Mumber:
Provider: Configure Later

Save

i ClickSaveanddose
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The Story

The story of this example starts with a broadcast tweet with a ¢
to action, andhen followswith a set of questions and answers
through text messaging.

In Conducttr, the way to organize an interactive story is dividing
the different activities intoChapters, Scenes and Beats.

For this, yowvill make use of the Beat Sheet.
Broadcast Tweet

First,youwill create the broadcast twedhat contains the call to
action. This is scheddeontent @ i R2Say Qi RSLJ
interactivity), so it can be managed thugh both theBeat Sheet

Broadcast vs Reply

In Conducttr you can publish
content in either of two ways:
as abroadcastor areply.

Broadcastmeans the content
32Sa (G2 9+x9w,
subscribing to the character.

Replymeans the content goes
ONLY to the person
responsible for firing the
trigger.

and theCalendar

[ SGQa 3ISG aldlk NISRH
1 Navigate taMenu > View Beat Sheet.
,2dzQf t 4SS dGKFdG o0& RSTI dz
project.
T [86Qa OFff GKS TANRG
Position yair self onChapter Onand edit the name:
Beat Sheet » Calendar ¥ Content % Content Details %
Collapse All Chapters
Scene Trigger
Call to Action|
Scene One BAEY
T b2g tSGQa OFtf GKS FTANAD

Position youselfon Scene Onand edit the name:
Collapse All Chapters

Scene Trigger

Call to Action

Help Alice Twitter

MEs
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Channel Planner
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1 Now we need to create Bate and Timerigger. Click thé’lusbutton and select the respective

il

trigger:

Beat Sheet

Calendar

Collapse All Chapters

Alice Twitter

New Trigger

Title/Description:

i ClickSaveandClose
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Content

Scene:
Beat Name:

Logic Type:

Mar 19
United Ki
(GMT+1:

12:00 PN

Mar 19, |

Content Details

Channel Planner

Trigger

Conditions

an.cr URL

API

Date, Day & Time
Day & Time: Recurring
Email

Facebook

Phone Call

Publish

SMS

Tweet

Views & Comments
Watch

Select the day and time you want the Tweet to go out

Help Alice Twitter
Mar 19, 2015 12:00 PM

Date, Day & Time

4 March 2015

SMTWTEFS
123456 7
8 9 1011 12 13 14
15 16.18 19 20 21
22 23 24 25 26 27 28

: 29 30 31

Actions
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1 Add an SMS Action for tha@riggerin the Beat SheetClick thePlusbutton and selecContent>
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Tweef)

Beat Sheet » Calendar % Content Details 3 Channel Planner x
Collapse All Chapters

Trigger Conditions Actions

Help Alice Twitter Mar 19, 2015 12:00 | D
PM

Beat Sheet » Calendar N Content Details 3 Channel Planner 3
Collapse All Chapters
Scene e Trigger Conditions Actions
Call t
Help Alice Twitter | Mar 19, 2015 12: Mar 19, 2015
PM 00 PM
API Call
Audio
Blog Post
Communicator Message
Description
Document
E-mail
Facebook Post
Flickr Image
Flickr Post
Image
Inventory Items
Phone Call
Physical Object
SMs

(+]

Logic 3
Content »

Anticipated Trig...

Anticipated Trig...
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1 This will open th&Content Detailgpanel for you to write the content of the tweet.

Beat Sheet % Calendar x Content % *Content Details x Channel Planner x

Header Body Anticipated Beat Logic Attributes Management
Alternatives: @ cycle for

1) Type your message here

4 M 118

|sender_id_xxx|

Embed tl tent in th t:

1 Write the tweet and click th&aveicon (You canse thePDF LessondContentto get all the

messages)

Beat Sheet » Calendar x Content ¥ *Content Detzils x Channel Planner x

Header Body Anticipated Beat Logic Attributes Management
Alternatives: @@ cycle for

1) Type your message here
il @8

Alice woke up and felt panic. She was trapped in a hole in the ground...If you want to help her escape, text HELP to +44 1688 212060

| sender_id_xxx|

s5t:
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1 Stay inthe Content Detail Panednd navigate to thédeadertab. See howConducttr generates the
YEYS dzi2YFIGAOFtEt@Y AYRAOIFIGAY3T GKFEG AGQa ' 0NRBI RC

Beat Sheet % Calendar x Content % Content Detalls % Channel Planner

[Alice] TWEET BRDCST "Alice woke up and felt panic. She was tr..."

Header Body Anticipated Beat Logic Attributes Management
Title: [Alice] TWEET BRDCST "Alice woke up and felt panic. She was tr..."
From: Alice
To:  All Audience (Broadcast)

Delay: No delay

[N
(0p)

Go back to thBeat Sheep , 2 dzQf f &SS GK O2y(iSyi ONBIGSR I yR K

Beat Sheet  Calendar % Content ¥ Content Details % Channel Planner x
Collapse All Chapters
Scene e Trigger Conditions Actions

Call on

Help Alice Twitter Mar 19, 2015 - 1: Mar 19, 2015 [Alice] TWEET BRDCST "Alice woke
PM 12: i up and felt panic. She was tr..."
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The use ofhe Calendar

When you create message for Bate and Time triggeryou will be able to see it and edit it in
the Calendar.

 Navigate toMenu > View > Calendar
' You will be able to see the tweet in tiZalendarview at the Date and Time that y®pecified:

Beat Sheet x Calendar x Project Activity 11 x Content x Content Details x

Display mode: Today < | >  Mon Mar 16 2015 - Sun Mar 22 2015 Month
Content Mon 16 Mar 2015 Tue 17 Mar 2015 Wed 18 Mar 2015 Thu 1% Mar 2015 Fri 20 Mar 2015  Sat 21 Mar 2015 Sun 22 Mar 2015
(GMT+1:00) London

United Kingdom

Scene:

EETEE ff—

' You can move theontent around the Calendar changitige date and time:
Just select it, drag it, and drop it where you want.

Today > Mon Mar 16 2015 - Sun Mar 22 2015 Month

Maon 16 Mar 2015 Tue 17 Mar 2015 Wed 18 Mar 2015 Thu 19 Mar 2015 Fri 20 Mar 2015  Sat 21 Mar 2015 Sun 22 Mar 2015

[EEHE]T]

15

30

45 [Allce] TWEET BR...
10:00

15

30

45
11:00

15
30
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Today > Mon Mar 16 2015 - Sun Mar 22 2015 Week Month

ud

10

11
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15
30

45

:00

15
30

45

:00

Mon 16 Mar 2015 Tue 17 Mar 2015 Wed 18 Mar 2015 Thu 19 Mar 2015 Fri 20 Mar 2015  Sat 21 Mar 2015 Sun 22 Mar 2015
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7 SMS CHALLENGE

The SMS challenge depends entirely on interactivity. For this, we will uBetieSheetSMS
Triggersand SMSContentActions

FIRST ACTIONUDIENCE TEXTSAIE

1 Create a nevChaper:
Hover below theCall to Actiorchapter and click th@lusbutton that appears:

Beat Sheet » Calendar ¥ Content % Content Details % Channel Planner

Collapse All Chapters

Scene : Trigger Conditions | Actions

Call to Action

f Addthe newChapterr yR OF ff Al WI StLI!'fAOSQ

Beat Sheet x Calendar x Content x ' Content Details ¥ Channel Planner
Collapse All Chapters
Scene ; Trigger Conditions Actions
Call to Action

Add a Scene
Add a Chapter

f Repeat the same procedure to add a nBeendnside thChapterl Yy R OF f f A
I KFff8y3aso

Beat Sheet w Calendar x¥ Content % Content Details ¥ Channel Planner x
Collapse All Chapters

Scene ; Trigger Conditions | Actions

Help Alice

Alice SMS Challenge]

V%]
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1 Add anSMS Triggewith the Matchphrased 9 { / ' t 9 ¢ ®

Page20 of 36

This will listen to any texts coming from the audience to Alice that contain the word

ESCAPRE

S1: [Alice] SMS "HELP"

Title/Description:

Recipient:

Match phrase:

ClickSave & Close

[Alice] SMS "ESCAPE"
Alice - Alice's Mobile (+441438300307)
Fire this trigger only if no other trigger was fired by the incoming message

ESCAPE

The characters *#?~\; <>{}[] are not allowed

Save & Close Cancel Check Usage

Now create arSMS Content Actiofor that Trigger.
(This is what the character will reply to any person who texts ESCAPE)

Beat Sheet i Calendar x Content % Content Details ¥ Channel Planner

Collapse All Chapters
Scene

Call to Action

Help Alice

Alice SMS Challenge

Alice replies to HELP

Trigger Conditions | Actions Anticipated Trig... Anti

51: [Alice] SM5
"HELP"

* API Call
Audio
Blog Post

Communicator Message

Description

Document
E-mail
Facebook Post
Flickr Image
Flickr Post
Image
Inventory Items
Phone Call
Physical Object
SMS

Tweet

Video
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In this message, you will write the reply from Alice thanking the auditrdeelping her,

and providing thdirst instruction:

WhK (KFy]l e2de @y (NEOKIISR AWK AlYKS dzy RS NI 2 NI
0

YS L gAft 0SS ofS G2 SaolrwsS AT L LI aa

Beat Sheet % Calendar % Content % *Content Details x Channel Planner x

Header Body Anticipated Beat Logic Attributes Management

Alternatives: @ cycle for

1) Oh thank you so much! I think I'm trapped in the underworld....
1Bz

Oh thank you so much! 1 think I'm trapped in the underworld. I just heard a horrible voice telling me I will be able to escape if I pass two tests...

|sender_phone|

Click theSaveicon and return to théBeat Sheet
Now you will create the second message from Alice, with the first riddle.
Add anaction for that same trigger by hovering below the first message.

Beat Sheet » Calendar ¥ Content ) Content Details % Channel Planner ¥

Collapse All Chapters
Scene ; Trigger Conditions | Actions Anticipated
to Action

Help Alice

[Alice] SMS RPLY "Oh
Alice SMS Challenge

Alice replies to HELP .HEL;.HCE] SMS thank you so muchl I

think I'm hune"

add an action
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1 Now Select agaiSMS Ation and in the content details add the first riddle:
Whis is the firston&: K i KIF&a n fS3&8 6KSyYy AGU& 02Ny Ggz2z fS33
gets ol® (I only have one chance to answer correcly!)

*Content Detalls »

Aternatives:

1) This is the first one: What has 4 legs when It's born two le...

P Ho

This is the first one: What has 4 legs when it's born two legs when its an adult and 3 legs when it géts old? (1 only have one chance to answer
correctiyl)

1 Go to theHeaderand add a delay of 10 seconds to the message.
In Conducttryou cand delay messages in time. This means you can send several messages
fired by the same trigger, but after elapsed time.

Beat Sheet ¥ Calendar x Content ¥ *Content Details ) Channel Planner x

Header Body Anticipated Beat Logic Attributes =Management
Title: [Alice] SMS RPLY "This Is the first one: What has 4 legs w..."
From: Alice - Alice's Mobile
To: Sender (Reply)
Delay: No delay
No delay

Send after elapsed time
Send at specific time

Beat Sheet % Calendar % Content ¥ *Content Detalls % Channel Planner x

Header Body Anticipated Beat Logic Attributes Management

Title: [Alice] SMS RPLY "This Is the first one: What has 4 legs w..." (D)

From: Alice - Alice's Mobile
To: Sender (Reply)
Delay: Send after elapsed time

00 Days 00 Hrs 00 Mins 10
00
10
20
30
40
50
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1 Click theSaveicon and return tahe Beat Sheet

Beat Sheet » Calendar w Content % Content Details ¥ Channel Planner

Collapse All Chapters

Trigger Conditions | Actions

[Alice] SMS RPLY "Oh thank
you so much! I think I'm
Al T - . 51: [Alice] SMS trappe..."
Alice SMS Challenge | Alice replies to HELP | ;' ~ 1
I HELP [Alice] SMS RPLY "This is the
first one: What has 4 legs
w..." (D)

SECOND ACTION: RIEBL

Now you need to create the actions for when the audience answers correctly.
Thecorrectanswer to the first riddle is HUMAN, and this will unlock the next question.

In the next question, the audience will receive an image of a charfmténem to guess its
name.

Here we explain how tdouild thisConducttrstep by step

ANSWER TO HUMAN

1 First, you have to add the image to Conducttr
1 Navigate toMenu > View > Content
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